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Regulations to the Convention

Volume |
Rules in common

Section |
Rules applicable in common throughout the international postal service

Article 01-001
Definitions

1 For the purposes of these Regulations, the following terms shall have the meanings defined below.
2 Air parcel — any parcel as defined in the UPU Convention which is conveyed by air with priority.

3 IBIS — any UPU-certified common Internet-based inquiry system compliant with the UPU operational
and technical procedures defined or referred to herein and used for the preparation, submission, transmission,
receipt and processing of inquiries relating to parcels between designated operators.

4 Name - in the context of sender or addressee, comprises the name of the legal person, or the
family name, given name and patronymic (if any, as provided)."

Article 02-001
Mandatory notification of operational information

1 Pursuant to Convention article 2, a newly designated operator shall provide all the necessary
operational information for the services provided under the Acts of the Union. The operational information shall
be provided through the Letter Post Compendium Online and Parcel Post Compendium Online (see arti-
cle 17-003.5) as quickly as possible, but not later than two months prior to the commencement of mail
operations. The newly designated operator shall also provide the International Bureau with the information
required for the “List of names and addresses of heads and senior officials in member countries” (see arti-
cle 17-004.2.1). Financial information shall be provided pursuant to article 34-004.

Article 04-001
Application of freedom of transit

1 Member countries not providing the insured items service or not accepting liability for insured items
carried by their sea or air services shall nonetheless be bound to forward, by the quickest route and the most
secure means, closed mails passed to them by other member countries.

' For the purposes of this definition, any references to family name, given name and patronymic shall apply only
to natural persons.
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Article 04-002
Failure to give freedom of transit

1 Discontinuation of the postal service with a member country that fails to observe freedom of transit
shall be notified in advance to the member countries and designated operators concerned by e-mail or any
other means of telecommunication. The International Bureau shall be informed of the fact.

Article 06-001

Prepayment. Methods of denoting prepayment

1 Letter-post items

1.1 As a general rule, letter-post items shall be fully prepaid by the sender.

1.2 Methods of denoting prepayment

1.21 Prepayment shall be denoted by means of any one of the following methods:

1.2.1.1 postage stamps printed on or affixed to the items and valid in the member country of origin;

1.2.1.2 postal prepayment impressions valid in the member country of origin and dispensed by automatic
vending machines installed by designated operators of origin;

1.2.1.3 impressions of officially approved franking machines valid in the country of origin, operating under
the direct supervision of the designated operator of origin;

1.2.1.4 impressions made by a printing press or other printing or stamping process when such a system is
authorized by the regulations of the designated operator of origin.

2 Letter-post items may also be provided with an indication that full postage has been prepaid, for
example, “Taxe percue” (“Postage paid”). This indication shall appear in the top right-hand part of the address
side and be authenticated by a date-stamp impression of the office of origin. In the case of unpaid or underpaid
items, the impression of the office which prepaid the item or made up the postage on it shall be applied opposite
this indication.

3 Parcels shall be prepaid by means of postage stamps or by any other method authorized by the
regulations adopted by the country of origin or by its designated operators.

Article 06-002
Postage stamps. Notification of issues and exchange between designated operators

1 Each new issue of postage stamps shall be notified by the designated operator concerned to all other
designated operators, with the necessary information, through the intermediary of the International Bureau.

2 Designated operators shall exchange, through the intermediary of the International Bureau, one set
of each of their new issues of postage stamps and shall send 15 sets to the International Bureau. This repre-
sents a total of 235 stamps to be dispatched for each new issue.

Article 06-003
Characteristics of postage stamps and postal prepayment or franking impressions

1 Postage stamps and postal prepayment impressions

1.1 Postage stamps and postal prepayment impressions may be of any shape provided that, in principle,
their vertical or horizontal dimensions are not less than 15 mm nor more than 50 mm.

1.2 They may be distinctively marked with punched perforations or embossed impressions produced by
means of an embossing stamp, subject to the conditions laid down by the designated operator or the
member country which has issued them, provided that those processes do not interfere with the
clarity of the particulars prescribed in article 8 of the Convention.
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1.3

1.4

22

23

3.2

Commemorative or charity postage stamps may bear an indication of the year of issue in Arabic
numerals. Similarly, they may bear an inscription in any language to indicate the occasion for which
they are issued. When a supplementary charge is payable in addition to their postage value, they
shall be so designed as to leave no doubt about that value.

In accordance with article 6 of the Convention, postage stamps may, in place of the name of
the issuing member country or territory, and subject to a formal request duly sent by the
issuing member country or territory to the International Bureau, include the abbreviation or
initials officially listed in the ISO 3166 standard for the member country or territory concerned.

Franking machine impressions

Designated operators may use themselves or authorize the use of postal franking machines repro-
ducing on items the name of the member country of origin and the postage value, as well as the
name of the place of origin and the date of posting. However, the last two items of information shall
not be compulsory. For franking machines used by designated operators themselves, the postage
value may be replaced by an indication that postage has been prepaid, for example in the form:
“Taxe pergue” (Charge collected).

Impressions produced by postal franking machines shall, in principle, be bright red. However, desig-
nated operators may permit that the impressions produced by franking machines may be made in a
colour other than bright red. The impressions of any publicity slogans used with the franking
machines may also be produced in a colour other than red.

The names of the member country and place of origin shall be given in roman letters, which may be
supplemented by the same information in other letters. The postage value shall be shown in arabic
figures.

Franking impressions

Franking impressions obtained from a printing press or by another printing or stamping process shall
bear the name of the member country of origin and, if appropriate, of the office of posting in roman
letters, which may be supplemented by the same information in other letters. They shall also bear an
indication that postage has been prepaid, for example in the form “Taxe pergue” (Charge collected).
In every case, the phrase adopted shall be shown in bold letters in a space the area of which shall
not be less than 300 mm?. The date-stamp, if used, shall not appear in this space.

Franking impressions obtained from an electronic printing process may be applied above the address
field, separated from it by a vertical distance of between 2.5 and 5 mm, regardless of the location of
the address. Such franking impressions may be applied directly on the envelope or inside the enve-
lope window. In the latter case, the printing and positioning of the item inside the envelope shall be
constrained such that no part of the franking impression is closer than 5 mm to the edge of the
window. The provisions of paragraph 3.1 shall apply to this type of impression. Where the franking
impression incorporates or is supported by data encoded in a two-dimensional symbol, this shall
comply with UPU Technical Standard S28.

Article 06-004
Suspected fraudulent use of postage stamps or postal prepayment or franking impressions

1

Subject to national criminal or criminal action provisions, the following procedure shall be observed

in case of suspicion of an intentional violation concerning means of postal prepayment.

1.1

20

When, in outgoing mail, an intentional violation concerning means of postal prepayment is suspected
and the sender is not known, the stamp or impression shall not be tampered with in any way. The
item, accompanied by an advice, shall be sent to the delivery office in an officially registered enve-
lope. A copy of the advice shall be forwarded, for information, to the designated operators of the
member countries of origin and of destination. Any designated operator may ask, through notification
of the International Bureau, for these advices concerning its service to be sent to its central admin-
istration or to a specially appointed office.
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1.2 The addressee shall be invited to see the evidence. The item shall be delivered to him only if he pays
the charge due, discloses the name and address of the sender and places at the disposal of the
postal service, after acquainting himself with the contents, the subject of the suspected violation. This
may be the entire item, if it is inseparable from the corpus delicti, or the part of the item (envelope,
wrapper, portion of letter, etc.) which contains the address and the impression or stamp reported as
suspect. The result of the interview shall be set down in an official report signed by the postal official
and by the addressee. If the addressee refuses, this shall be recorded on the document.

2 The official report shall be sent with the supporting papers, officially registered, to the designated
operator of the member country of origin, which shall take action according to its legislation.

3 Designated operators whose legislation does not permit the procedure provided for in 1.1 and 1.2
shall inform the International Bureau to that effect so that the other designated operators may be notified.

Article 06-005
Application of the date-stamp

1 The imprint of a date-stamp showing, in roman letters, the name of the office responsible for cancel-
ling and the date of that operation shall be applied to the address side of items. Equivalent particulars in the
characters of the country of origin may be added.

2 The application of the date-stamp shall not be compulsory:

2.1 for items franked by means of impressions of postal franking machines if the name of the place of
origin and the date of posting appear on these impressions;

2.2 for items franked by means of impressions obtained by a printing press or by any other printing or
stamping process;

2.3 for unregistered reduced-rate items, provided that the place of origin is shown on these items;

24 for letter-post items relating to the postal service as listed in article 16.1 of the Convention and article
16-001.

3 All postage stamps valid for prepayment shall be cancelled.

4 Unless designated operators have prescribed cancellation by means of a special stamp impression,

postage stamps left uncancelled through error or omission in the service of origin shall be cancelled by the
office which detects the irregularity, using one of the following means:

4.1 with a thick line in ink or indelible pencil;
4.2 using the edge of the date-stamp in such a way that the name of the post office is not identifiable.
5 Missent items, except for unregistered reduced rate items, shall be impressed with the date-stamp

of the office which they have reached in error. This shall apply to both stationary offices, and, as far as possible,
travelling post offices. The impression shall be made on the back of priority items in envelopes and letters and
on the front of postcards.

Article 06-006
Unpaid or underpaid items

1 The designated operator of origin may return unpaid or underpaid items to the sender for the latter
to make up the postage himself. The senders of unpaid or underpaid items shall be identified by any methods
provided for in the member country of origin’s national regulations, including those applicable to undeliverable
items.

2 The designated operator of origin may also itself undertake to prepay unpaid letter-post items or
make up the postage on underpaid items and collect the missing amount from the sender. In this case, it shall
be authorized to also collect a guideline handling charge of 0.33 SDR.
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3 If the designated operator of origin does not apply any of the options provided for in 1 and 2 or if the
postage cannot be made up by the sender, unpaid or underpaid priority items, letters and postcards shall still
be forwarded to the country of destination. Other unpaid or underpaid items may also be forwarded.

4 Notwithstanding the provisions of paragraph 3, the designated operator of origin shall not be obliged
to forward to the countries of destination the following categories of items when they have been posted in
posting boxes or other installations of the designated operator:

4.1 unpaid or underpaid items on which the sender is not indicated or whose sender cannot be identified;
4.2 unpaid postcards bearing labels or marks purporting to certify that postage has been paid.
5 Notwithstanding the provisions of paragraph 9, the designated operator of origin shall not be obliged

to forward to the countries of destination unpaid postcards bearing labels or marks purporting to certify that
postage has been paid when such postcards have been posted in posting boxes or other installations of the
designated operator.

6 The designated operator of origin shall lay down the criteria for forwarding unpaid or underpaid items
to the country of destination. Nevertheless, designated operators shall, as a general rule, dispatch by the
quickest method (air or surface) items marked by the sender to be sent as priority items or airmail items.

7 A designated operator of origin which wants missing postage to be collected from the addressee
shall follow the procedure described in 8 and 10. Unpaid or underpaid items submitted to this procedure shall
be liable to a special charge, payable by the addressee or, in the case of returned items, by the sender,
calculation of which is defined in 11.

8 Before being forwarded to the country of destination, unpaid or underpaid items shall be marked with
the T stamp (postage due) in the middle of the upper part of the front. Beside the impression of this stamp the
designated operator of origin shall write very legibly in the currency of its country the amount of the underpay-
ment and, under a fraction line, that of its minimum unreduced charge valid for the first weight step for priority
items or letters dispatched abroad.

9 The designated operator of origin shall be responsible for checking that international mail items
posted in its country are correctly prepaid. On arrival in the country of destination, every item not bearing the
T stamp impression in accordance with the provisions under 8 shall be considered to be duly prepaid and
treated accordingly.

10 When a designated operator of first destination wants missing postage to be collected from the
addressee (reforwarded items) or from the sender (returned items), the task of applying the T stamp and giving
the amounts in the form of a fraction shall be the responsibility of this designated operator. The same shall
apply in the case of items originating in countries which apply reduced charges in the service with the refor-
warding designated operator. In such a case, the fraction shall be established according to the charges laid
down in these Regulations and valid in the country of origin of the item.

11 The delivering designated operator which wants to collect missing postage shall mark the item with
the charge to be collected. It shall determine this charge by multiplying the fraction resulting from the data
mentioned under 8 by the amount, in its national currency, of the charge applied in the international service to
the first weight step for priority items or letters dispatched abroad. To this charge, it shall add the handling
charge prescribed under 2. The delivering designated operator may, if it so wishes, collect only the handling
charge.

12 If the fraction laid down under 8 has not been shown beside the T stamp by the designated operator
of origin or the reforwarding designated operator in the case of non-delivery, the designated operator of desti-
nation may deliver the underpaid item without collecting a charge.

13 Postage stamps and postal franking impressions not valid for prepayment of postage shall not be
taken into account. In that case, the figure nought (0) shall be placed beside such postage stamps or impres-
sions, which shall be marked around in pencil.

14 Registered items and insured items shall be regarded on arrival as duly prepaid.
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Article 06-007
Prepayment and stamping of items posted on board ship

1 Items posted on board ship at the two terminal points of the voyage or at any intermediate port of
call shall be prepaid by means of postage stamps and according to the rates of the country in whose waters
the ship is lying.

2 If the items are posted on board on the high seas, they may be prepaid, in the absence of special
agreement between the designated operators concerned, by means of the postage stamps and according to
the rates of the country to which the ship appertains or is under contract. Iltems prepaid in this way must be
handed over to the post office at the port of call as soon as possible after the arrival of the ship.

3 The stamping of items posted on ships shall be the responsibility of the postal official or the officer
on board charged with the duty, or, failing those, of the post office at the port of call at which these items are
handed over. In that case, the office shall impress the correspondence with its date-stamp and add the word

“Navire”, “Paquebot” or any other similar note.

Article 07-001
Environmental aspects

1 Designated operators should make their products and services as environment friendly as possible
within the limits imposed by technologies and resources.

2 The consumption of materials and energy should be optimized and be the minimum consistent with
the efficient conduct of operations.

3 Materials used should comply with non-pollution or non-toxic standards established by the relevant
national and international agencies.

4 Designated operators should promote the recycling of paper and other materials. They should also
promote the use of recycled materials.

Article 08-001
Postal security

1 Member countries and their designated operators shall adhere to UPU Technical Standards
S$58, “Postal security — General security measures” and S59, “Postal security — Office of exchange and
international airmail security”, and aim to:

1.1 raise quality of service as a whole;

1.2 increase employee awareness of the importance of security;

1.3 create or reinforce security units;

1.4 share operational, security and investigative information on a timely basis;

1.5 propose to legislatures, wherever necessary, specific laws, regulations and measures to improve the

quality and security of worldwide postal services;

1.6 provide guidelines, training methods and assistance to postal officials to enable them to deal with
emergency situations that could endanger life or property or could hamper the mail transport chain,
in order to maintain the continuity of operations.
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Article 08-002
Implementing provisions for providing electronic advance data

1 Items containing goods may be subject to specific import customs- and security-based requirements
for providing electronic advance data as referred to in article 8.1 of the Convention and further specified in
the respective provisions of the Regulations. Letters, postcards, printed papers (other than books) or letter-
post items containing correspondence or items for the blind, which are not subject to customs duties, shall be
exempted from these requirements.

2 Each item for which electronic advance data is provided shall be accompanied by the appropriate
UPU customs declaration form.

3 The electronic advance data required to meet such requirements shall, in all cases, replicate data
documented on the appropriate UPU customs declaration form.

4 Each item for which electronic advance data is provided shall bear a unique item identifier, in both
human-readable and barcode format, conforming to UPU Technical Standard S10. All exchanges of electronic
advance data provided for customs and security reasons shall be compliant with UPU EDI Messaging
Standard M33 (ITMATT V1) and shall correspond to the content of the UPU customs declaration form.

4bis When dispatching items for which electronic advance data is to be provided for customs and
security reasons, the designated operator of origin shall ensure that each dispatched item’s unique
$10 barcoded identifier has been electronically linked (nested) to the S9 barcoded label of the recep-
tacle containing that item, and that this information is included in the PREDES (UPU Technical
Standard M41) electronic dispatch messaging sent to the designated operator of destination.

5 Electronic advance data shall be used in a manner consistent with the relevant provisions of the Acts
of the Union regarding the processing of personal data. Without prejudice to the foregoing, the exchange of
such data may be additionally governed by bilateral or multilateral agreements or protocols regarding the pro-
tection of personal data and other technical aspects relating to data exchanges.

6 Certain items may be subject to extra security measures as per the relevant procedures adopted by
the UPU in consultation with other relevant stakeholders. Such measures may include, inter alia, the tracing
and/or prevention of further conveyance of individual items.

7 In order to safeguard the smooth flow of the items referred to herein, member countries and desig-
nated operators implementing the provisions of this article shall do so in a manner that is consistent with the
capacity of the global postal network and the available infrastructure for implementation thereof, and also take
into account whether the requirements for providing electronic advanced data can be met by all concerned
parties in the international postal transport chain.

Article 08-002bis
Consignment security declaration

1 The transport of mail by air may be subject to specific security-based requirements and may
require the provision of a standardized consignment security declaration to the carrier by the sending
designated operator in accordance with applicable aviation security regulations.

2 When the provision of a consignment security declaration is required:

21 The consignment security declaration shall be provided to the carrier electronically as part of
the CARDIT standardized message if other applicable regulations so allow.

2.2 When electronic provision is not possible, a paper document with the information shall be
sent together with the delivery bill. It is strongly recommended to use the CN 70% consignment
security declaration for this purpose.

2 The CN 70 document is based on the IATA form, which has been endorsed by ICAO.
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2.3 The method of providing the consignment security declaration shall be agreed with the carrier
in advance.
CONSIGNMENT SEGURITY CN 70
DECLARATION
Regulated Entity Category (RA, KC or AO) and Identifier Unique Consignment Identifier

(of the regulated party issuing the security status)

Contents of Consignment

[ ] Consolidation

Origin Destination Transfer/Transit points (if known)
Security Status Reasons for issuing
the Security Status
Received from Screening Method Grounds for Exemption

(codes) (codes) (codes)

Other Screening Method(s)
(if applicable)

Security Status issued by Security Status Issued on

Name of Person or Employee ID Date (dd/mmsyyyy) Time (tttt)

Regulated Entity Category (RA, KC or AO) and Identifier
(of any regulated party who has accepted the security status given to a consignment by another regulated party)

Additional Security Information

Size 210 x 297 mm

Article 13-001
International mail processing centres (IMPCs)

1 The exchange of international mail shall be carried out by international mail processing cen-
tres. When an IMPC is used for the creation, closure and/or receipt of dispatches, it is called an office
of exchange.

2 Designated operators shall submit to the International Bureau any requests for the registra-
tion, updating or closure of their IMPCs. Such requests shall contain all relevant IMPC characteristics
and functions as further defined in UPU Technical Standard S34 (Registration of international mail
processing centres), in accordance with the instructions set forth therein.

3 The location of an IMPC as requested by a designated operator shall be selected with a view
to optimizing quality of service for international mail dispatches, taking into account the availability of
international and/or domestic transport networks and estimated mail traffic volumes in the area cov-
ered by the requested IMPC.
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4 The International Bureau shall be responsible for managing and processing any IMPC regis-
tration requests submitted in accordance with the parameters defined herein. The advice of the Postal
Operations Council (and, as necessary, the Council of Administration for matters within its purview)
may be sought prior to registration of the relevant IMPC by the International Bureau for special
requests having a potential large impact on international mail exchanges.

5 All duly registered IMPCs shall be published by the International Bureau in a UPU IMPC code
list containing their codes and characteristics and made available to all Union member countries and
their designated operators.

6 For all UPU documentation and in all EDI messages, designated operators shall use only their
own IMPC codes and the IMPC codes authorized by their partner designated operators as per the UPU
IMPC code list in force at the time of use, and comply strictly with the conditions stated in that list.

7 Designated operators may also request the establishment of IMPCs with restricted use, sub-

ject to the conditions below:

71 Military units: designated operators may request the registration of IMPCs for military units
belonging to their member country but situated outside their national territory;

7.2 Extraterritorial offices of exchange: designated operators may request the registration of
IMPCs outside their national territory, subject to the relevant provisions of article 13 of the
Convention;

7.3 Other offices of exchange for bilateral/multilateral use: designated operators may request the

registration of IMPCs on their own territory for exchanges with selected partner designated
operators on the basis of bilateral or multilateral agreements, strictly for international mail
exchanges regulated by the Acts of the Union.

8 Wherever an IMPC is displayed on a UPU form, its related IMPC code shall be displayed. If the
form so requires, the following associated information shall also be displayed:

8.1 IMPC name;

8.2 code and name of the designated operator responsible for the IMPC.

Article 13-002

Forms

1 The forms shall conform to the annexed specimens.

2 The texts, colours and dimensions of forms as well as other characteristics such as the

position reserved for entering the barcode shall be those prescribed in these Regulations.

3 Forms for the use of the public shall bear an interlinear translation in French when they are
not printed in that language.

4 Forms for the use of designated operators in their relations with one another shall be drawn
up in French with or without interlinear translation, unless the designated operators concerned
arrange otherwise by direct agreement.

5 Forms as well as any copies thereof shall be completed in such a way that the entries are fully

legible. The original form shall be sent to the appropriate designated operator or to the party most
concerned.
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Article 13-003
Forms for the use of the public

1

For the purpose of applying article 13-002.3, the following shall be considered as forms for

the use of the public:

Form  Title

CN 01 International reply coupon

CN 07 Advice of receipt/of delivery/of payment/of entry

CN 08 Inquiry — letter-post items only

CN 11 Franking note

CN 14 Collective envelope

CN 17 Request for withdrawal from the post, alteration or correction of address, cancellation or
alteration of the COD amount

CN 18 Declaration concerning the non-receipt (or receipt) of a postal item

CN 22 Customs declaration label

CN 23 Customs declaration

CN29 COD label

CP 72 Manifold set. Customs declaration/Dispatch note

CP 95 COD label

Section Il

Quality of service standards and targets

Article 14-001
Quality of service targets

1
1.1

1.2

1.3

1.4

1.5

Letter-post items

Member countries or designated operators shall undertake to verify periodically that the established
times are achieved either within the framework of the surveys organized by the International Bureau
or by the Restricted Unions, or on the basis of bilateral agreements.

It is also desirable that member countries or designated operators should verify periodically that the
established times are achieved, using other quality control systems, in particular external quality
control.

Wherever possible, member countries or designated operators shall implement quality measurement
systems for international mails (both outgoing and incoming); this should, as far as possible, include
measurement from posting to delivery (end-to-end).

All designated operators shall provide the International Bureau with up-to-date information about the
latest transport arrival times (LTAT) against which they operate for international postal purposes. Any
changes shall be advised as soon as they are planned in order to allow the International Bureau to
communicate these changes to designated operators before they are applied.

Where possible, separate information shall be provided for priority and non-priority streams of traffic.

Parcels

Member countries or designated operators shall monitor actual performance against the service tar-
gets fixed by them.
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Section IlI
Charges, surcharges and exemption from postal charges

Article 16-001
Exemption from postal charges on postal service items
1 Letter-post items

1.1 Letter-post items relating to the postal service sent by designated operators or their offices, whether
by air, surface or surface airlifted (S.A.L.) mail, shall be exempt from all postal charges.

1.2 Letter-post items relating to the postal service shall be exempt from all postal charges, with the
exception of air surcharges, if they are:

1.21 exchanged between bodies of the Universal Postal Union and bodies of the Restricted Unions;
1.2.2 exchanged between bodies of those Unions;

1.2.3 sent by such bodies to member countries and/or designated operators or their offices.

2 Parcels
21 Parcels relating to the postal service shall be exempt from all postal charges if exchanged between
the following:

211 designated operators;

2.1.2 member countries and designated operators and the International Bureau;
2.1.3 post offices of the designated operators of member countries;

214 post offices and designated operators.

2.2 Air parcels, with the exception of those originating from the International Bureau, shall be exempt
from air surcharges.

Article 16-002
Marking of items sent free of postal charges

1 Items exempt from postal charges shall bear, on the address side in the top right-hand corner, the
following indications, which may be followed by a translation:

1.1 “Service des postes” (Postal service) or a similar indication for the items mentioned in article 16.1 of
the Convention and article 16-001;

1.2 “Service des prisonniers de guerre” (Prisoners-of-war service) or “Service des internés civils”
(Civilian internees service) for the items mentioned in article 16.2 of the Convention and article
16-003 and the forms relating to them;

1.3 “Envois pour les aveugles” (Items for the blind) for the items mentioned in article 16.3 of the
Convention.

2 For parcels, the dispatch note shall bear the same indication as in 1.

Article 16-003

Application of exemption from postal charges to bodies concerned with prisoners of war and civilian internees

1 The following shall enjoy exemption from postal charges within the meaning of article 16.2 of the

Convention:

1.1 the Information Bureaux provided for in article 122 of the Geneva Convention of 12 August 1949

relative to the treatment of prisoners of war;

1.2 the Central Prisoner-of-War Information Agency provided for in article 123 of the same Convention;

28



Convention, Regulations

1.3 the Information Bureaux provided for in article 136 of the Geneva Convention of 12 August 1949
relative to the protection of civilian persons in time of war;

1.4 the Central Information Agency provided for in article 140 of the latter Convention.

Section IV

Basic and supplementary services

Article 17-001
Monetary unit

1 The monetary unit laid down in article 7 of the Constitution and used in the Convention and the other
Acts of the Union shall be the Special Drawing Right (SDR).

2 The designated operators of Union member countries may choose, by mutual agreement, a mone-
tary unit other than the SDR or one of their national currencies for preparing and settling accounts.

Article 17-002
Equivalents

1 Designated operators shall fix the equivalents of the postal charges prescribed in the Convention
and the other Acts of the Union and the selling price of international reply coupons. They shall notify them to
the International Bureau for them to be announced to designated operators. To this end each designated
operator shall be required to notify the International Bureau of the average value of the SDR in the currency
of its country.

2 The average value of the SDR which will be operative from 1 January each year, for the purposes
only of the fixing of charges, will be determined, to four places of decimals, on the basis of the data published
by the IMF over a period of at least 12 months ended on the preceding 30 September.

3 For a currency for which daily exchange rates with the SDR are not published by the IMF, the calcu-
lation shall be made through the medium of a quoted currency.

4 Union member countries whose currency exchange rates in relation to the SDR are not calculated
by the IMF or which are not members of that specialized agency shall be requested to declare unilaterally an
equivalence between their currencies and the SDR.

5 Designated operators shall communicate equivalents or changes of equivalents of postal charges to
the International Bureau as soon as possible, giving the date of their entry into force.

6 The International Bureau shall publish a compendium showing, for each member country, the equiv-
alents of the charges, the average value of the SDR and the selling price of the international reply coupons
mentioned under 1.

7 Each designated operator shall notify the International Bureau direct of the equivalent it has adopted
for the indemnities prescribed in the event of loss of a registered item or registered M bag.

Article 17-003
Information to be supplied by designated operators

1 Designated operators shall communicate to the International Bureau, on the forms sent by the latter,
the necessary information concerning the operation of the postal service. This information shall cover the
decisions taken on the optional application of certain general provisions of the Convention and of its
Regulations.
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1.1 For letter-post items, this information shall cover, in particular, the following questions:

111 the reduced charges adopted under article 8 of the Constitution and details of the services to which
the charges apply;

1.1.2 the national postal charges applied;
1.1.3 in accordance with article 14 of the Convention:

1.1.3.1 the quality of service targets fixed for the delivery in their country of priority and airmail items and of
non-priority and surface items;

1.1.3.2 the latest acceptance times (LATSs) for incoming international mail, at the airport or other appropriate
places;

1.1.3.3 the latest acceptance times at the inward offices of exchange;

1.1.3.4 the level of service that can be achieved (e.g. next-day delivery in the capital or day after for the rest
of the country);

1.1.4 the different rates of air conveyance dues collected in accordance with article 33-101.5 with the dates
of application;

1.1.5 the air surcharges or combined charges for the various categories of airmail items and for the various
countries, with an indication of the names of the countries for which unsurcharged mail is admitted.

2 Concerning parcels, each designated operator shall notify the other designated operators, through
the intermediary of the International Bureau, of:

2.1 the inward rates and, where appropriate, the transit land rates and sea rates which it collects;

2.2 relevant information concerning the optional services, conditions of acceptance, limits of weights,

limits of sizes and other special features.

3 Any amendment to the information mentioned under 1 shall be communicated to the International
Bureau without delay, by the quickest means. Amendments concerning the information mentioned in 1.1.4
must reach the International Bureau within the time limits prescribed in article 33-106.

4 Designated operators may agree to exchange direct any information about air services in which they
are interested, particularly timetables and the latest times of arrival for items coming from abroad by air to
catch various deliveries.

5 Designated operators shall, through the Letter Post and Parcel Post Compendia Online, provide all
operational information regarding the basic, supplementary and other services as defined by the UPU Acts.
Where there are any changes, designated operators shall update the information provided in the Compendium
Online within the first 15 days of each quarter.

6 The designated operators of countries which participate in the insured items service and which
provide direct exchanges shall communicate to one another, by means of CN 27 tables, information concerning
the exchange of these items.

7 Designated operators shall supply the International Bureau with two copies of the documentation
which they publish, whether relating to the national or international service. They shall also furnish, as far as
possible, other works published in their country concerning the postal service.

Article 17-004
International Bureau publications

1 The International Bureau shall publish, on the basis of information supplied in accordance with art-
icle 17-003, an official compendium of information of general interest relating to the implementation of the
Convention and its Regulations in each member country. It shall also publish similar compendia relating to the
implementation of the Postal Payment Services Agreement and its Regulations, on the basis of the information
supplied by the member countries and/or designated operators concerned in accordance with the relative
provisions in the Regulations of that Agreement.
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2

It shall also publish, from information supplied by member countries and/or designated operators

and, if appropriate, by the Restricted Unions as regards 2.1, or the United Nations as regards 2.5:

21

211
212
213
214
215
21.6
217
2.2
23
2.31
232
24
25

26
2.7
2.8
29
2.91
292

293

2.10

2.1

212

3.1
3.2
3.3
3.4

a list of addresses, heads and senior officials in charge of postal affairs of member countries,
designated operators and Restricted Unions including their e-mail addresses. The list shall, at least
as concerns member countries and designated operators, also contain information about any specific
addresses, including e-mail addresses, in the following areas:

international relations;

security;

relations with international customers;

inquiries;

environment;

accounting; and

emergency information of an operational nature (EmIS);

an international list of post offices;

a compendium of transit information comprising:

a list of kilometric distances relating to land sectors of mails in transit;
a list of transit services provided for surface mail (including S.A.L. mail);
a list of equivalents;

a list of prohibited articles which shall also include narcotics prohibited under the multilateral treaties
on narcotics and the definitions of dangerous goods prohibited from conveyance by post drawn up
by the International Civil Aviation Organization;

a compendium of designated operators’ domestic charges;

statistical data relating to the postal services, as well as other national postal activities;
studies, opinions, reports and other statements relating to the postal service;

the following three catalogues:

International Bureau library catalogue (listing the works acquired by the library);

International Bureau periodicals catalogue (listing the periodicals received at the International
Bureau);

International Bureau film library catalogue (listing the films available for loan by the International
Bureau to member countries and designated operators);

a catalogue of postal equipment;

information on the internal air conveyance dues within the country of destination, where applicable,
and a list of relevant dispatch series made to each destination operator, based on PREDES
messages, to facilitate planning of transit;

a liste des distances aéropostales (List of Airmail Distances) drawn up in collaboration with the air
carriers.

It shall also publish:

the Manuals of the Convention and of the Postal Payment Services Agreement;

the other Acts of the UPU annotated by the International Bureau;

the Multilingual Vocabulary of the International Postal Service;

the Letter Post and Parcel Post Compendia Online, on the UPU website.
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4 Amendments to the various publications listed under 1 to 3 shall be notified by circular, bulletin,
supplement or other appropriate means. However, any amendments to the publications listed under 2.11
and 2.12 and the date on which the amendments take effect shall be notified to member countries and desig-
nated operators by the quickest means (air or surface), with the minimum of delay and in the most appropriate
form.

5 The publications published by the International Bureau shall be distributed to member countries and
designated operators in accordance with the following rules:

5.1 All publications, excepting the one specified under 5.2, shall be distributed in three copies, one of
which shall be in the official language. The other two shall be supplied either in the official language
or in the language requested in accordance with article 155 of the General Regulations.

52 The periodical “Union Postale” shall be distributed in proportion to the number of contribution units
assigned to each member country and designated operator under article 150 of the General
Regulations.

5.3 Over and above the number of copies distributed free of charge by virtue of the rules set out under
5.1, member countries and designated operators may purchase International Bureau publications at
cost price.

6 Publications published by the International Bureau shall also be sent to the Restricted Unions.

Article 17-005

Period of retention of documents

1 Documents of the international service shall be kept for a minimum period of 18 months from the day
following the date to which they refer. However, if the documents are reproduced on microfilm, microfiche or
similar medium, they may be destroyed as soon as it is established that the reproduction is satisfactory.

2 Documents concerning a dispute or inquiry shall be kept until the matter has been settled. If the
initiating designated operator, being duly informed of the result of the inquiry, allows six months to pass from
the date of the communication without raising any objections, the matter shall be regarded as closed.

Article 17-006
Forms

(Deleted.)

Article 17-007
Forms for the use of the public

(Deleted.)

Article 17-008
Application of standards

1 The execution of some Regulations may involve the application of certain standards. Member
countries and/or designated operators should refer to the relevant UPU standard publications which contain
the standards approved by the UPU.

2 Except where the application of a UPU standard is explicitly required by a reference to it in the
Regulations, the application of UPU standards shall be voluntary. Nevertheless, member countries and/or
designated operators are advised to adhere to the standards that are relevant to their domestic and interna-
tional operations in order to enhance processing efficiency and the interoperability of their systems and pro-
cesses.
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3

A UPU standard should be adopted in its entirety. Member countries and/or designated operators

shall ensure that their use of a UPU standard is fully compliant with the requirements specified therein. They
may deviate from recommendations only to the extent permitted by the standard concerned.

Article 18-001
Insured items

1

Priority items and letters containing securities, valuable documents or articles, and parcels may be

exchanged with insurance of the contents for the value declared by the sender. This exchange shall be
restricted to relations between designated operators which have declared their willingness to admit such items,
whether reciprocally or in one direction only.

2.2

23

24

25

26

2.7

3.1
3.1.1

Insured value

In principle, the amount of the insured value shall be unlimited. Every member country or designated
operator may limit the insured value, so far as it is concerned, to an amount which may not be less
than 4,000 SDR or to an amount at least equal to that adopted in its domestic service if that amount
is less than 4,000 SDR. However, the insured value limit adopted in the domestic service shall be
applicable only if it is equal to or higher than the amount of the indemnity set for the loss of a
registered item, in the case of a letter-post item, or for a parcel weighing 1 kg in the case of a parcel.
The maximum amount shall be notified in SDR to the member countries of the Union.

In the service between member countries or designated operators which have adopted different
maxima for the insured value, the lower limit shall be observed by both.

The insured value may not exceed the actual value of the contents of the item, but it shall be per-
missible to insure only part of that value. Concerning letter-post items, the amount of the insurance
for papers whose value resides in the cost of their preparation may not exceed the cost of replacing
the documents in case of loss.

Fraudulent insurance for a value greater than the actual value of the contents of an item shall be
liable to the legal proceedings prescribed by the legislation of the country of origin.

The insured value shall be expressed in the currency of the country of origin. It shall be written by
the sender or his representative above the address in the case of letter-post items, and on the parcel
and the dispatch note in the case of parcels, in words with roman lettering and in Arabic figures,
without erasure or alteration, even if certified. The amount of the insured value shall not be indicated
in pencil or indelible pencil.

The amount of the insured value shall be converted into SDRs by the sender or by the office of origin.
The result of the conversion, rounded up where appropriate to the nearest unit, shall be shown in
figures at the side of or below those representing the value in the currency of the country of origin.
Conversion shall not be carried out in direct services between countries which have a common
currency.

When circumstances of any kind or statements made by the interested parties bring to light a fraud-
ulent insurance for a value greater than the actual value of the contents of an item, the designated
operator of origin shall be advised promptly. Any documents in support of the investigation shall be
attached to the advice. If the item has not yet been delivered to the addressee, the designated
operator of origin may ask for its return.

Charges — maximum amount

Letter-post items

The charge on insured items shall be paid in advance. It shall be made up of the ordinary postage
charge, the fixed registration charge laid down in article 18-101 and an insurance charge.

Instead of the fixed registration charge, designated operators may collect the corresponding charge
of their domestic service or, exceptionally, a charge the guideline amount of which shall be
3.27 SDR.
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3.2
3.2.1
3.2.2

3.2.3

3.24

3.3

4

The guideline amount of the insurance charge shall be 0.33 SDR for each 65.34 SDR of insured
value or fraction thereof, or 0.5% of the scale of the insured value. This charge shall apply whatever
the country of destination, even in countries which undertake to cover risks of force majeure.

Parcels
The charge on insured parcels shall be paid in advance.

It shall be made up of the principal charge, an optional dispatch charge and an ordinary insurance
charge; any air surcharges and charges for special services shall be added to the principal charge;
the guideline maximum dispatch charge shall be the same as the registration charge for letter-post
items, viz 1.31 SDR or the corresponding charge of the domestic service if this is higher or excep-
tionally, a guideline maximum charge of 3.27 SDR.

The guideline maximum ordinary insurance charge shall be 0.33 SDR for each 65.34 SDR of insured
value or fraction thereof, or 0.5% of the scale of the insured value.

For parcels, any charge for cover against risks of force majeure shall be set so that the sum of this
charge and the ordinary insurance charge do not exceed the maximum amount of the insurance
charge.

In cases where exceptional security measures are required, designated operators may collect from
the sender or from the addressee, in addition to the charges mentioned under 3.1 and 3.2, the special
charges provided for by their domestic legislation.

Designated operators shall have the right to provide their customers with an insured items service in

accordance with specifications other than those defined in this article.

5
5.1

5.2
5.2.1

5.2.2

5.2.3

5.2.3.1

524
5.3
5.3.1
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Admission

For letter-post items, designated operators shall take the necessary measures to provide, as far as
possible, the insured items service at every office in their countries.

Insured letter-post items and parcels shall fulfil the following conditions to be admitted to the post.

Insured letter-post items and parcels shall be made up in such a way that the contents cannot be
tampered with without obvious damage to the envelope, the packing or the seals and shall be sealed
by effective means such as fine adhesive tape with a special uniform design or mark of the sender.
Designated operators may, however, agree not to require such design or mark. In this case, for letter-
post items, designated operators of origin shall put some postmarks on the adhesive tape or the
closing edge of the item to prevent alterations. If its regulations so permit, the designated operator
of origin shall recommend that its customers use envelopes specially made for sending insured items.
The use of non-tamper-proof self-adhesive envelopes shall be prohibited for insured items.

Notwithstanding paragraph 5.2.1, designated operators may require insured letter-post items and
parcels to be sealed with identical wax seals, lead seals or other effective means, with a special
uniform design or mark of the sender.

The seals, the postage stamps representing the prepaid postage, and the postal service and other
official service labels shall be spaced out so that they cannot serve to hide damage to the envelope
or to the packing. The postage stamps and the labels shall not be folded over the two sides of the
envelope or the packing so as to cover an edge.

For letter-post items, it shall be forbidden to affix to items labels other than those relating either to
the postal service or to official services whose intervention may be required under the national leg-
islation of the country of origin.

A receipt shall be handed over free of charge to the sender of an insured item at the time of posting.
The following provisions apply to letter-post items:

Transparent envelopes or wrappers, and/or envelopes with one or more than one transparent panel,
shall not be admitted.
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5.3.2

5.3.3

5.3.4

5.3.4.1
5.3.4.2
5.3.4.3

5.3.5

5.3.6

54
5.4.1
5.4.2

6.1
6.1.1

6.1.1.1

6.1.1.2

6.1.2
6.1.3

6.1.4
6.1.5
6.1.6

Designated operators that do not adhere to the provisions contained in paragraphs 5.2.1 and 5.2.2
and send insured items without seals shall not be entitled to compensation for the insured value in
the event of loss, theft or damage. Such items shall be treated as registered items and compensated
as such.

If the items are tied round crosswise with string and sealed as described under 5.2.1, the string itself
need not be sealed.

Items which have the exterior appearance of a box must fulfil the following additional conditions:
They shall be of wood, metal, plastic or some other sturdy material and sufficiently strong.
The walls of wooden boxes shall have a minimum thickness of 8 mm.

The top and bottom shall be covered with white paper to take the address of the addressee, the
declaration of the insured value and the impression of the official stamps. These boxes shall be
sealed on the four sides in the manner described under 5.2.1. If required for ensuring inviolability,
the boxes shall be tied round crosswise with strong string without knots. The two ends of the string
shall be joined under a wax seal bearing a special uniform design or mark of the sender.

The prepaid postage may be denoted by an indication showing that the postage has been paid in
full, for example: “Taxe pergue” (Charge collected). This indication shall appear in the top right-hand
part of the address side and be authenticated by an impression of the date-stamp of the office of
origin.

Items addressed to initials or the address of which is shown in pencil and those which have erasures
or corrections in their address shall not be admitted. Such items which have been wrongly admitted
shall be returned to the office of origin.

The following provisions apply to parcels:
An address-label may be gummed to the packing itself.

Every designated operator shall have the option of setting a maximum amount for the insured value
up to which it will forgo application of the provisions of 5.2.1 and 5.2.2. The lower of the amounts
concerned shall be applied in relations between member countries or designated operators that have
set different maximum values.

Marking and treatment of items

Letter post

All designated operators shall apply a barcode on all outward insured items. The specifications shall
be as follows:

Each insured item must be identified by a single CN 06 label containing the capital letter “V” and
including a unique item identifier conforming to the specification of 13-character identifiers in UPU
Technical Standard S10. The item identifier shall be encoded in both human-readable and barcoded
form, as prescribed in the standard.

As an alternative, designated operators may agree bilaterally to the use of unique item identifiers
and barcodes that are already in use on international insured items.

The exact weight in grammes shall be marked on the item.

The CN 06 label and the indication of the weight shall be placed on the address side and, in so far
as possible, in the top left-hand corner, beneath the sender's name and address where these are
given.

A stamp impression showing the office and date of posting shall be applied to the address side.
No serial number shall be placed on the front of items by the intermediate designated operators.

The office of destination shall apply to the back of each item an impression of its stamp showing the
date of receipt.
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6.2

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5
6.2.5.1

The delivering designated operator shall obtain a signature of acceptance or some other form of
evidence of receipt from the recipient when delivering or handing over an insured letter-post item. In
addition to the signature, the name in capital letters or any clear and legible indication permitting
unambiguous identification of the person signing shall also be obtained.

Additionally, designated operators may establish systems that generate electronic delivery confir-
mation data, and agree to exchange such data with the designated operators of origin of the items.

Designated operators that have established systems that generate electronic delivery confirmation
shall have the right to use signatures captured electronically from these systems, to provide proof of
delivery by individual item to the sending designated operator, subject to CN 08 inquiry by the
sending designated operator. The electronic delivery confirmation data may be provided electroni-
cally (e-mail) or in hard-copy form at the discretion of the delivering designated operator.

Parcels

Any insured parcel and its dispatch note shall be provided with a CP 74 pink label. This label shall
bear in roman letters the letter V and the serial number of the parcel. It shall be gummed on the
parcel, on the same side as, and near to, the address.

Designated operators may, however, use at the same time the CP 73 label prescribed in arti-
cle 17-213 and a small pink label, bearing in bold letters the words “Valeur déclarée” (Insured).

The weight in kilogrammes and tens of grammes shall be given both on the parcel beside the address
and on the dispatch note in the space provided. Any fraction of 10 grammes shall be rounded up to
the next ten.

No serial number shall be placed on the front of insured parcels by the intermediate designated
operator.

Delivery procedure for parcels

When delivering or handing over an insured parcel, the delivering designated operator shall obtain
from the recipient a signature of acceptance, or register captured data from an identity card, or obtain
some other form of evidence of receipt that is legally binding under the legislation of the country of
destination to confirm acceptance.

Article 18-002
Cash-on-delivery items

1
1.1

1.2

3.1
3.1.1
3.1.1.1

36

General principles

On the basis of bilateral agreements, letter-post items and ordinary and insured parcels which fulfil
the conditions laid down in these Regulations may be sent cash-on-delivery.

Designated operators shall be entitled to restrict the cash-on-delivery service to certain categories of
items.
Charge

The designated operator of origin of the item shall freely decide the charge to be paid by the sender,
in addition to the postal charges payable on the category to which the letter-post item or parcel
belongs.

Role of office of posting
Letter post

Indications to be given on the COD items. Labels

COD items shall bear very prominently, on their address side, the heading “Remboursement” (COD),
followed by the COD amount. They shall also bear on the address side, in so far as possible in the
top left-hand corner, beneath the sender’s name and address where these are given, an orange label
in the form of the specimen CN 29. Alternatively, designated operators may provide these indications
by means of a CN 29bis label.



Convention, Regulations

3.1.2 The CN 04 label provided for in article 18-101.5 (or impression of the special stamp instead) shall be
applied wherever possible in the top corner of the CN 29 label.

3.2 Parcels
3.2.1 Indications to be given on parcels and dispatch notes. Labels

3.2.1.1 Parcels on which a COD charge is payable and the corresponding dispatch notes shall bear very
prominently, on the address side in the case of the parcels, the heading “Remboursement” (COD)
followed by the COD amount.

3.2.1.2 The sender shall write his name and address in roman letters on the address side of the parcel and
on the front of the dispatch note.

3.2.1.3 The dispatch notes of COD parcels shall bear an orange label in the form of the specimen CN 29. If
the dispatch note is included in a self-adhesive document pack with a proper indication of the COD
amount, the CN 29 label shall not be mandatory. In addition, COD parcels shall bear, on the address
side, two further labels in the form of specimen CN 29bis and specimen CP 95.

3.3 Form to be attached to the item

3.3.1 Every COD item shall be accompanied by an MP 1bis form, or any other form agreed among des-
ignated operators, which shall be used for sending the postal payment order in exchange of the COD
item to its sender.

4 Role of office of destination

4.1 The designated operator which has delivered the letter-post item or parcel to its addressee shall
issue the MP 1bis form for sending the postal payment order in exchange of the COD item, or use
any other means agreed among designated operators, in favour of the sender of the letter-post item

or parcel.

5 Redirection

51 Any letter-post item or parcel on which a COD charge is payable may be redirected if the designated
operator of the country of new destination provides this service in its relations with the country of
origin.

6 Indemnities for parcels

6.1 If a COD parcel is delivered without collection of the COD amount, the destination designated
operator shall pay the dispatching designated operator an indemnity corresponding to the COD
amount.

6.2 If the item is partially rifled, the indemnity shall be set at the actual value of the theft, on the basis of
the COD amount.

6.3 In the event of loss, the indemnity shall be limited to the total COD amount.

Article 18-003

Advice of delivery for letter-post items and parcels

1 In the case of designated operators which offer the advice of delivery service to customers, the
sender of a registered letter-post item, ordinary parcel or insured item may apply for an advice of delivery at
the time of posting by paying a charge the guideline amount of which shall be 0.98 SDR.

2 This advice of delivery shall be returned to the sender by the quickest route (air or surface).
Designated operators may agree on the electronic exchange of advices of delivery for registered letter-post
items, ordinary parcels or insured items when they offer the electronic advice of delivery service to their
customers.

2.1 In the case of parcels, designated operators may restrict this service to insured parcels if such
restriction is provided for in their domestic service.
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3.1.1

3.1.2
3.2

3.3

4.2

4.3

4.4

4.5

38

Marking of items with advices of delivery

Items for which the sender requests an advice of delivery shall bear in bold type on the address side
the letters A.R.

For letter-post items, the sender shall give his name and address in roman letters on the outside of
the item. The latter indication, when it appears on the address side, shall be placed in the top left-
hand corner. This position shall as far as possible also be assigned to the letters A.R., which may be
located beneath the sender’'s name and address where these are given.

For parcels, the same indication shall also be made on the dispatch note.

The items mentioned under 2.1 shall be accompanied by a light red CN 07 form of the consistency
of a postcard. The CN 07 form shall bear in bold type the letters A.R. The sender shall complete, in
roman letters and using means other than ordinary pencil, the various sections as indicated by the
form’s layout. The front of the form shall be completed by the office of origin or by any other office
appointed by the dispatching designated operator and, for letter-post items, be securely attached to
the item. For parcels, this form shall be securely attached to the dispatch note. If the form does not
reach the office of destination that office shall automatically make out a new advice of delivery.

In calculating the postage for an advice of delivery item, including, where applicable, calculation of
the air surcharge, the weight of the CN 07 form may be taken into account. The advice of delivery
charge shall be represented on the item with the other charges.

Treatment of advices of delivery

As a matter of priority the advice of delivery shall be signed by the addressee or, if that is not possible,
by another person authorized to do so under the regulations of the country of destination. If those
regulations so provide, the advice may be signed by the official of the office of destination, except for
letter-post items in the case of delivery to the addressee in person. In addition to the signature, the
name in capital letters or any clear and legible indication permitting unambiguous identification of the
person signing shall also be obtained. The identification information referred to herein may also be
obtained by electronic means.

The office of destination shall return the duly completed and signed CN 07 form direct to the sender
by the first mail. This form shall be sent without an envelope by the quickest route (air or surface)
and, for parcels, post-free. If the advice of delivery is returned without having been duly completed,
for letter-post items, the irregularity shall be notified by means of the CN 08 form provided for in
article 21-001, to which the relevant advice of delivery shall be attached. For parcels, the notification
shall take place via the relevant request in IBIS, in accordance with article 21-001, to which the
advice of delivery shall be attached.

When the sender inquires about an advice of delivery which he has not received within a normal
period, this advice shall be requested free of charge on form CN 08. A duplicate of the advice of
delivery, bearing on the front in bold letters the word “Duplicata” (Duplicate), shall be attached to the
CN 08 inquiry form for letter-post items; for parcels, it shall be attached to the relevant request
in IBIS in accordance with article 21-001.

Designated operators that have established systems to generate electronic delivery confirmation and
have agreed to exchange such data with the designated operator of origin of the items shall have
the right to use signatures captured electronically from these systems to provide proof of delivery of
individual items to the sending designated operator, subject to CN 08 inquiry for letter-post items
or, for parcels, IBIS inquiry by the sending designated operator. The electronic delivery confirmation
data may be provided electronically (e-mail) or in hard-copy form at the discretion of the delivering
designated operator.

As provided for in article 10 of the Convention, the processing of any personal data associated with
electronic advice of delivery and electronic delivery confirmation referred to in this article shall be in
accordance with the national legislation of the member country concerned.

Accounting charges

Each designated operator returning an advice of delivery (CN 07 form) to another designated
operator shall be entitled to collect from that designated operator a sum corresponding to the costs
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incurred for returning the advice of delivery. This sum shall be fixed in accordance with the IBRS
accounting charges set out in article 18-103.4. The advices of delivery shall be transmitted and
accounted for together with the IBRS items, following the process and using the forms provided for
in articles 18-103.5 and 17-125 for IBRS items.

5.2 The provisions under 4.1 shall apply by analogy to the electronic advice of delivery in cases where
designated operators offer this service to their customers.
Article 18-004

Items for delivery free of charges and fees

1

In the service between designated operators which have notified their agreement to that effect

senders may, by means of a previous declaration at the office of origin, undertake to pay the whole of the
charges and fees to which the items are subject on delivery.

2
21

2.2

23

24
241

242

3.1.1

3.1.2
3.2

3.3
3.3.1
3.3.2

Charges

Senders shall undertake to pay the amounts which may be claimed by the office of destination. If
necessary, they shall make a provisional payment.

The designated operator of origin shall collect from the sender a charge, the guideline amount of
which shall be 0.98 SDR, which it shall retain as payment for services rendered in the country of
origin.

The designated operator of destination shall be authorized to collect a commission charge the
guideline amount of which shall be 0.98 SDR. This charge shall be independent of the presentation-
to-Customs charge. It shall be collected from the sender on behalf of the designated operator of
destination.

Rules unique to letter-post items

In the case of a request made after posting of a letter-post item, the designated operator of origin
shall also collect an additional charge the guideline amount of which shall be 1.31 SDR per request.

Every designated operator may restrict to registered and insured letter-post items the service of
delivery free of charges and fees.

Marking and treatment of items

Items for delivery to addressees free of charges and fees shall bear in bold letters the heading “Franc
de taxes et de droits” (Free of charges and fees) or a similar indication in the language of the country
of origin. These items shall be provided with a yellow label also bearing in bold letters the indication
“Franc de taxes et de droits”.

For letter-post items, the heading and the label shall be placed on the address side, in so far as
possible in the top left-hand corner, beneath the sender’'s name and address where these are given.

For parcels, this indication shall also be shown on the dispatc